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Restore an Old Image to a New PC: PCmover Image Assistant is the only software
capable of restoring an old image or the contents of an actual hard drive to a new PC
without overwriting anything. Using the Image Assistant Wizard, select the programs,
files, and settings that you want to restore to your new PC.

Glossary

old PC The computer from which the disk image was created, or
from which the hard drive was taken.

New PC The computer to which you will restore applications, data,
and/or settings from the mounted disk image or old hard
drive.

Restoration The process of transferring your applications, data, and
settings from the mounted disk image or old hard drive to
your new PC.

Mounting an Image The process that allows you to take the copy of a drive

(i.e. image file] created from the “Old PC” so it

appears as an additional drive (e.g. a new driver letter “L:")
on the "New PC". See the ‘Setting Up Image Restore’ section
(page 3) for detailed instructions on how to mount an image.

Mounting a Hard Drive  The process of physically connecting [internally or in an
external drive enclosure (USB, FireWire, etc.)] a Hard Drive
to your PC. In most cases, Windows will automatically detect
the drive and assign it a new drive letter.

Pre-Installation Checklist

System requirements for your PC:
o CPU: Intel® or compatible Pentium® or higher processor.
o RAM: Same as minimum required by operating system.

o Available hard disk space: 200 MB.

200 MB is only the hard disk space required for the PCmover Image Assistant
application. Make sure your PC also has enough hard disk space for the selected
programs, files, and settings that you will restore to your PC from the disk image.

. Windows 2000/XP, including Windows XP Media Center and XP Tablet PC/Vista/
Windows 7.

PCmover Image Assistant does not support full server restorations, such as
is found on Windows Server 2003 and Server 2008. It will execute on these
operating systems and can be used to restore accounts and applications.
However, it will not properly restore any of the systems services and settings
such as the Domain Name Service or Terminal Licensing.

° The operating system on your new PC must be the same as or newer than the
operating system on the PC from which the image was created [i.e., if you created
an image from a PC running Windows XP, the new PC to which you restore the
image must be running XP or newer).

o All Microsoft high-priority updates should be applied to your new PC before
restoring the image:

http://update.microsoft.com

IMPORTANT: When you purchase PCmover Image Assistant, you are purchasing a
license that limits you to restoring disk images to one (1) PC. You cannot use your
serial number to install PCmover on another (second) PC. For complete details, refer
to the End User License Agreement (EULA).

To purchase additional licenses, please visit http://www.laplink.com or contact our
sales department at (800) LAPLINK (527-5465) or (425) 952-6001.
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Installing PCmover

To install PCmover from a downloaded file, follow these steps on your new PC:
1. Double-click on the PCmover executable file in the folder where the file was
saved. Follow the on-screen prompts.

IMPORTANT: If you see an error message indicating that Windows is unable to
verify the publisher of the driver software, click “Install this driver software
anyway”. The driver is published by Laplink Software.

2. At the end of the installation, restart your computer if prompted.

To install PCmover from a CD, follow these steps on your new PC:
1. Insert the CD into the CD-ROM drive.

2. If the autorun feature is enabled, the installation begins automatically. Follow the
on-screen prompts.

If autorun is disabled, use Windows Explorer or some other file management
program to display the contents of the CD. Browse to the PCmover executable file
to begin the installation.

IMPORTANT: If you see an error message indicating that Windows is unable to
verify the publisher of the driver software, click “Install this driver software
anyway”. The driver is published by Laplink Software.

3. At the end of the installation, restart your computer if prompted.

Pre-Restoration Checklist

The following items should be addressed and/or completed on your new PC before
starting the image restore process.

o PCmover Installation: PCmover has been installed on your PC.

o Administrator-level Permissions: On some operating systems, you will
need Administrator-level permissions to do an image restore.

° Hard Disk Space: The hard drive(s) on the new computer has as much or more

disk space as the size of the image that you will restore to your new PC.

o Windows Versions: The new PC has the same Windows version as or newer
Windows version than the operating system on the PC from which the image was
created (i.e., if you created an image from a PC running Windows XP, the new PC
to which you restore the image must be running XP or newer).

o Internet Explorer Versions: The new PC should have the same or newer version
of Internet Explorer as that installed on the PC that the image was created from.

o Review Applications on New PC: You should not try to restore applications that
appear on both the disk image and your new PC. Please see Choose Applications
on page 8 of this guide for details.

Example: Assume Microsoft Word is on the new PC and the old disk image. You
should not attempt to restore the Microsoft Word application, although restoring
Word documents is fine.

IMPORTANT: Trial versions of applications should always be uninstalled from the new
PC before restoring a full version of the same application from the disk image or old
hard drive.

o Network Domain PC: A corporate PC on a network domain should be connected
and logged into the domain at least once prior to restoring the disk image.

o Computer Cleanup: Laplink recommends that you run ScanDisk or a similar
disk checking utility, as well as antivirus and antispyware software on the new
computer before restoring the image.

o PC Power Settings: Screen savers, hibernation protocols, and power-saving
options on your computer should be turned OFF [i.e., all power management
options in the Control Panel should be set to “Never” so they are completely
disabled). Your PC needs to remain on and completely “awake” during the image
restore and must not go into screensaver or sleep/hibernation mode.

A laptop PC must be plugged into a power outlet, rather than running on its
batteries, as the restoration is likely to take a longer time than the battery life.

. Disable All Scheduled Tasks/Programs: Using the Windows Task Scheduler, turn
off any tasks or programs that are set to automatically run, as these will interfere
with the image restore.
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o Exit All Programs: Exit all programs that are running on your PC. Turn off
system tools such as virus scanners, spyware scanners, and desktop search
utilities.

Due to the nature of these types of applications, you should choose not to restore
them from the image, as they are unlikely to be restored correctly to your new
PC.

o Reinstalling Certain Applications: System tools (e.g., virus scanners, spyware
scanners, and desktop search utilities) and music-sharing applications are
unlikely to be restored correctly to the new PC, due to the nature of these types
of applications. Laplink recommends that you have full backup copies of these
applications and reinstall them on your new PC once you have completed the
image restore.

Note: As a safeguard, PCmover makes it possible, if necessary, to revert back to the
original state and settings of your new PC prior to the image restore. See ‘Undoing a
Restoration’ on page 15 of this guide for instructions.

Image Restore Information

J Restore Steps: To restore an image, first mount the image as a drive on your
new PC. If you are running Windows 7 on your new PC and the disk image is in
VHD (i.e., virtual hard disk] format, you can mount the image using the Disk
Management tool included in Windows 7. Otherwise, mount the disk image using
your disk imaging software (i.e., Laplink Disklmage), or connect your old hard
drive directly to your new PC.

See the Setting Up Image Restore section (page 3) for more information on these
three options.

After the image is mounted as a drive, start PCmover Image Assistant on your
new PC. Complete the PCmover screens as directed in the Setting Up Image
Restore section (see page 3) and restore your selected programs, files and
settings to your PC.

o Length of Time: The image restore process may take quite a while, depending on
several factors: the size of the disk image you are restoring, the amount of data
in the disk image, the number and size of applications and other files and folders
you are restoring, and other factors.

User Guide

o Application/Folder Selection: PCmover allows you to choose which applications
and files you would like to restore from the disk image to your new PC. For more
details, see Exclude Specific Folders on page 9, and Choose Applications on
page 8 of this guide.

o Updates For Applications: Some older applications may not work correctly after
restoration without an update, especially if the operating system on the new PC
is a more recent one than in the disk image. If you find this to be the case, please
check with the application’s manufacturer for an update.

IMPORTANT: Some applications with a copy-protection process known as Digital
Rights Management may not function correctly after being restored to your new PC.
These include such music-sharing programs as iTunes, MusicMatch and Napster,
which will probably require reactivation on the new PC, possibly a Repair done
through the Windows Control Panel, and possibly reinstallation. Certain other
applications, such as Microsoft Office, may also require reactivation.

Setting Up Image Restore

IMPORTANT: The ‘Pre-Restoration Checklist’ and ‘Image Restore Information”
sections (page 2-3) should be reviewed and completed before beginning the image
restore process.

1. Mount Image as Drive

Mount the disk image file as a drive on your new PC. Laplink recommends using
the first option ‘a”:

a. VHD in Windows 7 - Recommended: If you are running Windows 7 on
your new PC and the disk image is in VHD [i.e., virtual hard disk]
format, you can mount the image using the Disk Management tool
included in Windows 7.

Click the Start button, type “compmgmt.msc” in the Search box,
and press ENTER. The Computer Management window will open.
On the left menu under Storage, click Disk Management, and wait
for the list of drives and partitions to be displayed.

Right-click on Disk Management, and click Attach VHD. In the dialog
box that appears, click Browse, choose the VHD file that you want to
mount, and click Open. Click OK to confirm the mounting.
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b. Disk Imaging Software: If mounting a VHD in Windows 7 is not an The Security Alert is a standard Windows message that appears when starting
option, mount the disk image using your disk imaging software (i.e., most programs on your PC.
Laplink Disklmage). For more information on Laplink Diskimage,
including a user guide with instructions on mounting an image as a

: Click Check for Updates to make sure you are running the latest version of
drive, please see:

PCmover. If there is a newer version available, you will be taken to a Web page

http://www.laplink.com/diskimage/pro from which you can download the updated version, as well as the latest guide.
Click Next.

c. Connect Hard Drive Directly to PC: As a third option, you may connect
your old hard drive directly to your new PC. Mounting the drive
separately is not necessary in this case, as Windows will automatically
detect the drive and assign it a drive letter (e.g., E:\).

IMPORTANT: If an update is available, please install the new version on BOTH
computers immediately.

Connect your old hard drive to your new PC via USB using a hard drive
enclosure, or directly install the old hard drive in an extra hard drive
bay in the physical tower of your new PC.

3. Important Information

Follow your computer manufacturer’'s and hardware manufacturer’s laplink
instructions for connecting a hard drive directly to your PC. PCmover

IMPORTANT INFORMATION!

Whie most applications and files transfer without issus, please note the following:

2. Welcome to PCmover
- Some applications may nct be compatible with a newsr operating system
- Music files with capyright protection may net play withowt transfeming licenses.

- Some saftware wih special copyright protection may need to be reinstalled or
reactivated with a key or serial number

laplink - Trial software on the new computer should be remaved before transfeming a full
wversion

P c m Ove I.,,, BD - Hardware drivers will not be moved

Review the user guide before using PCmover, For additional assistance, vist
s Japlink comhelo

Welcome to PCmover

This wizard will guide you through the transfer process [ have read and understand this message ]

Before praceeding, please ensurs that you are running the most recent version of PCmover.

[T = i =
NOTE:
After using PCmover, you have the ability to Undo and retum your new PC to ts original . . . . .
St e i ke teer sude e ettt This screen alerts you to important information you should know about the image
T restore process. Please review all items listed, check the box, and click Next.

Explore Log Files

<Beck | Nexiz ] [ Cancel Help

Start PCmover Image Assistant on your new PC. Follow the on-screen
instructions.

Note: If you see a Windows Security Alert(s), select ‘Unblock’ and proceed.



laplink.

PCmover, Image Assistant”

The ONLY Way to Restore an Old Image to a New PC!

4.

Serial Number Validation

laplink

PCmover.

Serial Number Validation

Please enter the following information;

Name John Doe

Email Address JohnDoe @his-=-mail.com
Serial Number TMGENRT-A1ATA1-060

NOTE: Validating your seral number requires Intemet acosss

i you do ot hiave Intemet access, plesss dlick Mo Intemet Access’
Mo Intemet Access.

¥ you do not have a serial number but wold like to purchase one, please cick ‘Buy Serial
MNomber'. If you need assistance, please cal +1.425.952.6001

Buy Serial Number

< Back Next > Caneel Help

Enter your name, e-mail address, and serial number, and click Next.

Serial Number: The location of your serial number depends on how you
purchased PCmover.

o Download: When you purchased the product, you should have received a
confirmation e-mail containing your serial number. If you no longer have
the e-mail message, visit the My Downloads page of your Laplink Support
Account at:

http://www.laplink.com/mysupport/myStore.asp

Once there, enter the e-mail address you supplied when you purchased
the product. If you have forgotten your password, please enter your
e-mail address and click on the Forgot Your Password link.

. CD: Affixed to the CD sleeve.

When you enter your serial number into PCmover, it is “validated” (checked for
authenticity) using your old computer’s Internet connection. If you are connected
to the Internet but are unable to continue past the Serial Number Validation
screen, first disable all security software, such as virus scanning, spyware
scanning, and firewalls, and try again.

If that does not work, click No Internet Access. A screen will appear with your

User Guide

Network Name and Session Code.

You will need the Network Name and the Session Code, along with your PCmover
Serial Number, in order to obtain the Validation Code, which will be used in place
of your serial number to activate the product.

On another PC with Internet access, go to:
http://www.laplink.com/validation/

Select PCmover, and follow the instructions on the page.

If an Internet connection is not available to you on either PC, please call our
Customer Service team at (425) 952-6001.

Proxy Servers:

PCmover supports Basic Authentication and NTLM Proxy Servers.

If you are using a Basic Authentication Proxy Server, a dialog box will appear
after you enter your serial number, asking you for your credentials. Enter your

credentials and click OK.

If you are using an NTLM proxy server or no proxy server at all, this dialog box
will not appear. Continue to step 5, “Select Image / Hard Drive”.
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5. Select Image / Hard Drive

laplink

PCmover.

Select Image / Hard Drive

In orderto restore an old computer’s hard diive image, that image must be recognized as  hard
ditve 1o this computer. Ether conrect the old hard dnve directy to this computer. er mourt the
image 5o & appears 5 a hard drive

Reefer to the documentation of your imaging software for details. f the image is a *vh fie {vitual
hard disk). Windows 7 can mourt it using the Disk Management tool frecammended). Vist
microsoft.com for more detais.

Please enter the drive letter for the image. eitherthe direct or mourted location:

Image Location F\ Browse..
Fthe old computer has multipls dives to be restored, you will need one diive connected or

mourted for cach ane. To add these addtional drives, please click Add Addtional Drives' to
carfigurs them,

Add Addttional Drives

<Eadiiﬂﬂt>iﬂﬁnﬂi Help

Click Browse and choose the mounted image that you want to restore to your PC
(i.e., the disk image file that you mounted as a drive in step one]. Click OK once
you have made your selection, and then click Next.

IMPORTANT: PCmover does not directly read an image file. The image file must
first be mounted. If you have not yet mounted the disk image (or connected
your hard drive directly to your new PC), you must do so now before you can
complete this screen. Follow the instructions in step one of ‘Setting Up Image
Restore’ (page 3).

If the old computer has multiple drives to be restored, you will need one drive
connected or mounted for each one. Make sure you have mounted or connected
the drives per the instructions in step one of Setting Up Image Restore (page 3).

Once the drives are connected or mounted, these drives must be configured in
PCmover Image Assistant. Click Add Additional Drives and then click Add. In the
Original Drive box, type the name that the drive had on the original computer
(i.e., if the drive name was E:, type “E:\"]). In the Mounted Drive box, type the
folder address that is now used to point to the root of the Original Drive (i.e., if
original drive E: is mounted at F:, specify F:). Click OK when finished.

If the computer from which the image was created had the Windows operating
system located somewhere other than C:\Windows, type in the Windows Folder
box the correct file path as it was on the original computer. Click OK when
finished.

User Guide

Choose Transfer Type

laplink

PCmover.

Choose Transfer Type
Please choose:
@ Full e, sefings, and applications)
(@ Files and Settings only

@ Files only

([ <Bosc [ o> ] [ Concsl ] [ ek |

To continue with a full restore of your image’s files, settings, and applications,
leave the default chosen and click Next. Otherwise, choose “Files and Settings
only” or “Files only” if you want to omit all applications and/or settings from the
restoration.

Note: For most image restores, no change from the default is needed. However,
if you do choose “Files and Settings only” or “Files only”, the forthcoming
screens will operate in conjunction with this selection.

Certain screens may be omitted from the restore setup if no longer needed.
Your choices on other screens may also produce a different result than if
you had chosen to perform a full restoration. See specific screens for more
information.

Custom Settings

PCmover will restore the files, applications, and settings that do not exist on the
new computer. Click Next to continue using typical settings.

Note: Most users will not need to modify the advanced user options. Basic
options to specify the files, folders, and applications appear in forthcoming
screens. Click ‘Next’ to proceed.
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8.

Select User Accounts 9.

Select User Accounts 1 0.

This list shows each user on the old computer and which user it comesponds to on the new
computer. f you want te change this mapping, select the user and dlick Thange User Mapping’

User -Old User - New Type

tester tester Administrator
Test1 Create: Test1 Administrator
Limited Create: Limited Administrator

[7] Transfer Liser Profies Orly
Selecting Transfer Lser Profiles Oy’ wil result in all machine-wids fies, such as Program
Files, the Windows directory, and roet directory filss not being transfamsd

Pleass verfy that sach user s being assignad to the proper account type. Fyou nesdto
change t. click on the Changs Usar Mapping btton

<Beok [ Motz ] [ Concd ] [ reb |

The settings and associated files for the users from the image will be restored
to the user accounts on your new PC as shown in the list. If you have already
established settings for the users on your new PC prior to the restoration, these
settings will remain the same and will not be overwritten. The user names and
passwords for the users on the new PC will also remain the same.

To restore all of the users to the new PC as listed, click Next.

To modify how a user is restored to the new PC, select the user in the list and
click Change User Mapping. In the dialog box that appears, you may choose to
restore to a different user on the new PC, or you may create a new user on the
new PC to which you will restore the user from the image. Click OK when finished,
and then click Next.

Note: All users are restored to the new PC as administrators by default. If you
want a user to be assigned to a different account type, select the user, click
‘Change User Mapping’ and change the user settings.

“Files only” restoration: If you chose “Files only” on the Choose Transfer Type
screen, no user settings will be restored (i.e., only user files).

Ready To Proceed - Search For Applications

PCmover will now scan the disk image for applications that can be restored to
your new PC. Click Next.

In Progress - Search for Applications

In Progress - Search For Applications

Flease be patient as it may take a few mindtes

Select ‘Next'to procsed

Stage: Step 1 {of 4)- Determine Application List
Agtion: Scan Uninstal Info
em: Securty Update for Windows XP (KB356802)

Time Eapsed: I Tsec

Estimated Time Remaining I Zsac

— ey |

<Back || Ned> | [ Cancel | [LHepii]

Please wait while the image is scanned for applications. PCmover will bring up a
list of applications, both registered and unregistered, that are on the image, and
will give you the option to restore each of these applications. Please see Choose
Applications (next) for more details.

“Files only” restoration: This screen and the following Choose Applications
screen will not be displayed as part of your restore setup, since you previously
chose to omit all applications from the restoration.
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11.

Choose Applications

laplink

Application List

The following s 5 st of appications on your computer. Place 3 check mark beside any apalication
that you wish to trensfer. Clearthe check mark beside any application that should nct trensfer.

26 applications

Application Name Transfer Infomation B
& CCearer H|
FileZlla Cliert 3.3.0

™ Ficasa 3

1€ Songbird 1.2.0 (Buiid 1146)

7193 steam

O ope= 1010

IS Google Talk

[ Microsaft Visual G+ 2005 Redistibutable Not safe to transfer
10 Microsaft Visual G+ 2008 Redistibutable -xB6 9... Not safe o transfer
L1572 | e Y YT S ) UL Y. ¥ S, W |

[]i8how ynvegstered spplicationsi

<Eadtlﬂeﬂ>l&md Help

On this screen is a list of the applications on the disk image. All applications are
selected by default to restore to the new PC. You may deselect any applications
that you do not wish to have restored.

Click Next when finished. See list below for applications and programs you
should notrestore.

Do not restore:

o Applications incompatible with the operating system on the new PC.
Occasionally this may occur when restoring from an older operating
system to a newer operating system, or when restoring from a 32-bit 0S to

a 64-bit 0S.
o Applications already installed on the new PC.
o Applications with a trial version on the image and the full version on the

new PC or vice versa.

IMPORTANT: Trial versions of applications should always be uninstalled
from the new PC before restoring a full version of the application from
the image.

3 System tools, such as virus scanners, spyware detectors, firewall
software, and desktop search utilities, which are unlikely to be restored
correctly.

User Guide

IMPORTANT: “Unregistered Applications” are those that do not appear in the
Add/Remove Programs Control Panel in Windows. The term “Unregistered”
does not, in this case, refer to whether you have registered a given application
with its manufacturer.

This “Unregistered Applications” list will often include applications that are
specific to hardware that were installed on the old computer from which the
image was made. These applications will only work on the hardware for which
they are designed, and may interfere or conflict with hardware for which they
are not designed.

“Files and Settings only” restoration: Choosing an application on this screen
means that PCmover will restore the application’s settings from your image to
your new computer. The application itself will not be restored.

If you have the same application on both the image and the new computer,
restoring the application settings will set up that application on the new
computer the same way it was configured on the old computer from which you
made the image.

“Files only” restoration: This screen will not be displayed as part of your restore
setup.
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12.

Select Drives

laplink

PCmover.

Select Drives

This list shows each drive on the old computer and the location of where its contents wil be
transfemed. ff you want to change a mapping, highlight that drive and click Change Destination’.

Drives

0ld Location

New Location

[[cleok ][ Neez | [ Gomodl ] [t |

If the image contains more disk drives than the new PC, PCmover will create a
folder for each drive that does not exist on the new PC.

To restore all of the drives to the new PC as listed, click Next.

To modify how a drive is restored to the new PC, select the drive and click Change
Destination. In the “Change Drive Mapping” dialog, you may modify the drive
and/or default folder to which the drive is restored. Make these changes in the
“Transfer to New Directory” text field. You may also choose to not restore the
drive from the image. Click OK when finished, and then click Next.

Note: To run properly, some applications require installation to the same drive
on which they were originally installed. If any applications that were installed
on a secondary drive do not work on the new machine, uninstall them from the
secondary drive and reinstall them on the primary drive.

“Files and Settings only” and “Files only” restorations: Your choices on this
screen will only affect settings and/or files (as applicable) on each drive.
Applications will not be restored, even if you choose to restore a specific drive
that contains applications.

User Guide

13.

Exclude Specific Folders

laplink

Exclude Specific Folders

By defautt, al folders and files not assaciated with specfic applications are eligible fortransfer.
Desslect any folders that you do not wart irsnsfemed to the new computer

adb03c70238%a75de 2e58de4582

A Documents and Settings

76 10cb o428 70421

50Cache o

NOTE: Application sslection and cther options may overide some of the ssttings from this
dislog.

<Eadtiﬂeﬂ>lfamd Help

PCmover allows you to choose specific folders not to restore. If for instance you
do not want to restore any of the files in the Pictures or Music folders, you can
deselect those folders in this screen, and they will not be restored to the new PC.
You cannot choose specific files, but you can choose specific folders.

Click Next when you have finished making your selections.
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14. Exclude Specific File Types 16. InProgress - Build Moving Journal

laplink laplink

Exclude Specific File Types In Progress - Build Moving Journal

You can excluds fils typss that you do not want transferred (ike temporary files and log filss)
Because some spplications may requie files using sxtensions shown here to run propety, sxira
care should be taken when excluding fie types

PCmover is naw buiding the moving jouml,

©) Do net excluds any file types:

@ Exclude the following file types: Aation Build Moving Joumals
[VIiTempomn: Hss [1MPY frem, Program Files
Backup Fies ( BAK) Processed
- =
[C]Office Temporary Fies (~§7.DOC. ~PPT. etc) Tims Eapsed: [ Tsec
e Add “=  Remove Estimated Tims Remaining I S
“tmp

[Lcleok ][ boez | [ Gomodl ] [ Hep | Bk || Net> | [ Coodl | [ ]
PCmover also allows you to choose file types to exclude from the restoration (i.e., PCmover is creating a journal that it will use to fill the moving van, which is the
temporary files and log files). package of files, settings, and other data that will be restored.

Click Next when finished.

17.  Ready to Transfer
Note: Some applications may require files using extensions shown here to run
properly. Extra care should be taken when excluding file types. This window presents a summary of files, settings and total data that will be
restored. Click Next when ready.

15. Ready to Proceed - Build Moving Journal

Click Next.
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18.  Email or SMS (Text) Notification Option Restoring tO the NeW PC

1. Ready To Proceed - Transfer From Image

The disk image is ready to be restored to the new PC. Click Next to begin the
restoration.

Email or SMS (Text) Notification Option

You may choose te have PCmaver send netification when i is comalete by filing
ot the fom below (intemet cornection required). For texts, f s necsssaryto use
SMTP fommat (s.g., 1212555121 2@tmomail net)

Since this computer wil be busy, be sure you have acesss to this emal accourt
from a different device {mobile phore or other computer). 2. In Progress - Transfer From |mage

To proceed without natification, leave the fields blank and click "Next”

Name John Doe

Email Address JohnDoe@his-email.com
Optional Message PCmover is done!
laplink
In Progress - Transfer From Image
[ P | [ e ] [ = ] PCmover is now transfeming directly from the image.
. . X . . Action: Urloading Maving Van: Disk
If you want to be notified by e-mail or SMS (text] when the image restoration is fem Common Fles
complete, enter your Name, Email Address, and a custom Message [if desired). If Processed
. e . Time Elapsed: I )
you want to proceed without notification, leave the boxes blank. e | —
Click Next when finished. -——
Stop Transfer
Note: You must have access to your e-mail from another computer or a mobile
device in order to receive the notification. For texts, it is necessary to use SMTP [C<gock | Net> | [ Concel | (ki)

format (e.g., 12125551212@tmomail.net).

PCmover is now restoring all of your selected programs, data files and registry
settings to the new PC. The length of time required to perform the restoration
depends on the configuration of your new computer and the amount of data to be
restored, and could be as much as several hours or more.

Note: In very rare occasions the transfer of data will not continue; if you do not
see any progress for more than an hour, you should restart the restoration.
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Choose Your Startup Options
on the New PC

PCmover. - | |
StartUp This lists which programs have been disabled and allows re-enabling of those
Done compatible with your new PC.

Congratulations! PCmover is done!

1. StartUp This
Ppplications moved, if any, may not be compatible with the operating system on your new PC. m

¥ you experience dficulties with any of your applications not running propery, by reinstaling the Welooms to Starilp Thi
scftware from the orginal media fe... CD-ROM) elcoms to Staitlp This

s a rafely precaution, PCmover has disabled programs that were

configured to run automatically on your ald compuler.

For soms changss mads to your computer to taks sfiect, it may bs necassany to restar. ff you ) A

i ot wank PCmoverto restart sutomalicaly. deselect lhe checkbax below Stanllp This tells pou which pregrams have been disabled and allows
vou ta re-enable thase that are compatible with your new compter

Spstern and that pou wish to continue using

Make the changes you desite, and then restart your computer to verify
that everpthing warks properly
You have the ability to Undo changes made by PCmover and retum your computer to its original
state. To do 30, stant FCmover on the new computer and click Next'unti you reach the ‘Uindo Once you are saified with youn choices, disable StartUp This's
or Trensfer dialog. Farmere information, please refer to the user guide. Eutoilin fealae bekony

(1Dl Starilp This.vhen Windews slals

[ 1 Run "Stanlp This” | [ SkipThisTime |

[ <Bock |[_Fosh | [ Cancel | [ Hep |

After your PC restarts, the StartUp This program opens. Click Run
You have successfully restored the image to your new PC! You will need to “StartUp This”.

restart your new PC for all of the settings to take effect. Click Finish to restart

automatically.

Note: To maximize system compatibility, PCmover may not restore certain 2. StartUp This - Options
system settings as well as hardware configurations. After the restoration, the

following software may have to be reinstalled or reactivated on the new PC: Machine Fun | Usex Fom | Common Siaup|

J Antivirus and antispyware applications = Descrtion sz Encbie
QODITRAY.EXE 080 Diskimage Tray (Win32) Enabled -

. Hardware-specific drivers §fj‘:?ﬂn D

. Files with Digital Rights Management (e.g., copy-protected music files)

If reinstallation or reactivation does not resolve problems, you may need to —

contact the appropriate vendor for specific instructions. For more details i

regarding difficulty with applications running on the new PC, please see

‘Helpful Hints’ on page 14. You can choose to activate the programs that were deactivated during the

restoration. Click OK when finished, and then restart your new PC.

Usually, you will not need the start-up programs from the disk image. Therefore,
most of these programs should stay deactivated. If you deselect “Display StartUp
This When Windows Starts” and wish to access StartUp This at any time, go to
the Start button, AlL Programs, PCmover, StartUp This. For more information on
using StartUp This, refer to the StartUp This Help File.
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You can find the Help File by opening StartUp This, and then clicking on the Help
button in the lower right corner of the window.

Additional Assistance

Troubleshooting

Registration - Validation Code

When you enter your serial number into PCmover, it is “validated” (checked for

authenticity) using your new computer’s Internet connection. If you are connected

to the Internet but are unable to continue past the Serial Number Validation
screen, first disable all security software, such as virus scanning, spyware
scanning, and firewalls, and try again.

If that does not work, click No Internet Access. A screen will appear with your
Network Name and Session Code.

You will need the Network Name and the Session Code, along with your PCmover
Serial Number, in order to obtain the Validation Code, which will be used in place
of your serial number to activate the product.

On another PC with Internet access, go to:

http://www.laplink.com/validation/

Select PCmover, and follow the instructions on the page.

If an Internet connection is not available to you on any PC, please call our
Customer Service team at (425) 952-6001.

“Internal Compression” Error

This error can occur during the restoration if firewalls or other software are
running in the background. Click Cancel on your new PC, disable all firewalls and
other programs running, and start the restoration again.

“Windows Location” Error on ‘Select Image / Drive’ Screen

First, check that the image or drive you want to restore is mounted on the new
PC. Click the Start button and then Computer. The mounted image or connected

drive should be listed under Hard Disk Drives. If not, then choose from one of the
three following options to mount the disk image file or connect the hard drive to
your new PC. Laplink recommends using the first option ‘a”:

a. VHD in Windows 7 - Recommended: If you are running Windows 7 on
your new PC and the disk image is in VHD [(i.e., virtual hard disk)
format, you can mount the image using the Disk Management tool
included in Windows 7.

Click the Start button, type “compmgmt.msc” in the Search box,
and press ENTER. The Computer Management window will open.
On the left menu under Storage, click Disk Management, and wait
for the list of drives and partitions to be displayed.

Right-click on Disk Management, and click Attach VHD. In the dialog
box that appears, click Browse, choose the VHD file that you want to
mount, and click Open. Click OK to confirm the mounting.

b. Disk Imaging Software: If mounting a VHD in Windows 7 is not an
option, mount the disk image using your disk imaging software (i.e.,
Laplink Diskimage). For more information on Laplink Disklmage,
including a user guide with instructions on mounting an image as a
drive, please see:

http://www.laplink.com/diskimage/pro

c. Connect Hard Drive Directly to PC: As a third option, you may connect
your old hard drive directly to your new PC. Mounting the drive
separately is not necessary in this case, as Windows will automatically
detect the drive and assign it a drive letter (e.g., E:\).

Connect your old hard drive to your new PC via USB using a hard drive
enclosure, or directly install the old hard drive in an extra hard drive
bay in the physical tower of your new PC.

Follow your computer manufacturer’'s and hardware manufacturer’s
instructions for connecting a hard drive directly to your PC.

Once the image is mounted or the drive is connected, Click Browse on the Select
Image / Drive screen and choose the mounted image or drive that you want to
restore to your PC. If choosing an image, make sure the image you choose is
mounted. PCmover Image Assistant cannot restore from an unmounted image.

If you have confirmed that the image is mounted or the drive is connected but
you still receive the error, then follow the instructions in the Windows Location
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dialog box. If the computer from which the image was created had the Windows
operating system located somewhere other than C:\Windows, type in the
Windows Folder box the correct file path as it was on the original computer. Click
OK when finished.

o Not All Programs, Files, and/or Settings Restored to New PC

If the disk image of the old PC has multiple drives, each drive must be mounted
separately and then configured on the Select Image / Drive screen. Otherwise,
only the programs, files, and settings from one of the drives (C: drive by default)
will be restored to the new PC. If you didn't mount and configure each drive
correctly, do another restoration and this time mount and select the drive that
was previously omitted.

See Setting Up Image Restore (beginning on page 3) and follow the instructions
to perform another restoration.

Helpful Hints

Because the software PCmover restores is often changing, we have to keep changing
PCmover. And this means that occasionally, a few users may have some difficulty with
restored applications.

. Microsoft Outlook/Outlook Express/Windows Mail

PCmover will restore Microsoft Outlook, Outlook Express, and Windows Mail
but may not update your contacts and messages correctly. For help on updating
these, please see:

http://www.laplink.com/faq324.html

Note: The Windows 7 operating system does not include an e-mail program.
If restoring the disk image to Windows 7, your mail data will be restored, but
you will need to obtain an e-mail client in order to use your mail data.

o Using Restored Applications

If an application does not work or displays errors on the new PC, try a Repair
done through the Windows Control Panel, and if that does not suffice, try
uninstalling and reinstalling it. You may need to run the installation file as an
Administrator. For more information on running programs as an Administrator,
please check Windows Help.

User Guide

Updates For Applications

Some older applications may not work correctly after the restoration without an
update, especially if the operating system on the new PC is a more recent one
than on the PC from which the image was created. If you find this to be the case,
please check with the application’s manufacturer for an update.

Windows Folder Names and/or Locations

When restoring from an older Windows operating system to a newer one, you
may find that folder names and/or locations may have changed. For example,
in Windows XP, files located in the ‘My Documents’ folder can later be found
within the ‘Documents’ folder of Vista or Windows 7.

If you have trouble locating your files, please go to the Microsoft support Web
address:

http://support.microsoft.com

Programs Requiring Reactivation

Some applications with a copy-protection process known as Digital Rights
Management may not function correctly after the restoration. These include such
music-sharing programs as iTunes, MusicMatch and Napster, which will probably
require reactivation on the new PC, possibly a Repair done through the Windows
Control Panel, and possibly reinstallation.

Certain other applications, such as Microsoft Office, may also require
reactivation.

Music Files

Because of the copy-protection methods, music files that are copy-protected may
not play on the new PC without transferring the licenses for the music files. Look
at the music application help files for information on transferring the licenses,

or contact the music application vendor. You may also need to reinstall the music
application.

Antivirus/Antispyware Applications

Reinstall any antivirus or antispyware software. As previously stated, these types
of applications are unlikely to be restored correctly to the new PC.
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Undoing a Restoration

PCmover allows you to return your new PC to its original state before the restoration. If
you wish to undo the restoration, please start PCmover on your new PC and click Next
until you reach the Undo or Transfer? screen.

Note: If PCmover was interrupted and did not complete the entire restoration process,
please choose ‘Begin new transfer’ [NOT ‘Undo’) to complete the restoration now.

1. Undo or Transfer?

laplink

PCmover.

Undo or Transfer?

FCmover has detected a previous transfer that you can undo, or roll back.

f PCmover was intemupted and did not complete the transfer procsss entirsly, please chooss
“Begin New Transfer’ [not 'Uindo) to complele the transfer now.

@ {ndo}
i©) Begin new transfer

([ cook [ tar> ] [ Comeol | [ Hop ]

Select Undo, and click Next.

2. Ready to Start - Undo Transfer
Review the information in the dialog box. Click Next. Click Yes when prompted.

3. In Progress - Undo Transfer
Please wait for the Undo procedure to complete.

User Guide

4. Undo Complete
Review the information in the dialog box. Click OK.

5. Done
Click Finish.

Feedback and Support

We always invite your comments on how PCmover performed. Please feel free to contact
us at:

feedback@laplink.com

In addition to the contact information for Customer Service at the top of this page, you
can engage in a live chat online with a Technical Support Representative at the Web
address below, during the hours listed on the page:

http://www.laplink.com/contact/mychat.html

Laplink is fully committed to your satisfaction with PCmover. Even if you purchased
PCmover as a bundle with your new PC, please do NOT contact your

retailer for support. If you have any problems, please visit our Web site at
http://www.laplink.com/help for information on the various methods of obtaining
support directly from Laplink.



